Danny
Please find a location on the website for this information.

Thank You

David Mason

Operations Lead

Global Communication Systems LOB
Lockheed Martin Space Systems Company
Tel: (408) 742-0688

Cell: (650) 438-3782

Fax: (408) 756-7113

From: Ken Truong [mailto:kentruong203@yahoo.com]
Sent: Tuesday, February 24, 2009 11:29 PM

To: Mason, Dave

Subject: Thank You for Coming to The Interview

Dear Mr. Mason,

Thank you very much for spending some of your valuable time today for the interview. It
was very nice meeting and talking to you. You have provided me with a lot of information and
interesting applications in the field of systems engineering. Your example about the health care
system that we discussed has truly broaden my views how powerful the concept of systems
thinking is. | am ready to share all these interesting information with my fellow classmates in our
upcoming presentation.

Once again, thank you Mr. Mason. | hope to see you again soon in one of the INCOSE
meetings.

Sincerely,
Ken Truong

--- On Sun, 2/22/09, Mason, Dave <dave.mason@Imco.com> wrote:

From: Mason, Dave <dave.mason@Imco.com>
Subject: Re: SJSU ISE student interview appointment
To: kentruong203@yahoo.com

Date: Sunday, February 22, 2009, 12:20 PM

Ken
It would help the team discussion if you review the INCOSE book at
http://www.incose.org/ProductsPubs/communityresources.aspx this can be downloaded for free.

David Mason

From: Ken Truong <kentruong203@yahoo.com>
To: Mason, Dave
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Sent: Sat Feb 21 12:20:14 2009
Subject: Re: SJSU ISE student interview appointment

Mr. Mason,

There is a public parking lot (across the King Library) on the corner of Fourth St. and San
Fernando St. | believe it is free to public after 6 pm.

Ken

--- On Sat, 2/21/09, Mason, Dave <dave.mason@Ilmco.com> wrote:
From: Mason, Dave <dave.mason@Imco.com>

Subject: Re: SJSU ISE student interview appointment

To: kentruong203@yahoo.com

Date: Saturday, February 21, 2009, 11:05 AM

Ok sounds good.
I'll see you then.
Is guest parking nearby?

From: Ken Truong <kentruong203@yahoo.com>

To: Mason, Dave

Sent: Sat Feb 21 11:32:02 2009

Subject: Re: SJSU ISE student interview appointment
Dear Mr. Mason,

I have reserved a meeting room at King Library, and here are the details:

Location: Dr. Luther King Library
Address: 150 E. San Fernando St., San Jose, CA 95112
Room: 324 (3" Floor)
Date: Tuesday, February 24 2009
Time: 7:00 pm - 8:00 pm
Best,
Ken

--- On Sat, 2/21/09, Mason, Dave <dave.mason@Imco.com> wrote:

From: Mason, Dave <dave.mason@Imco.com>
Subject: Re: SJSU ISE student interview appointment
To: kentruong203@yahoo.com

Date: Saturday, February 21, 2009, 9:49 AM

Ken
Due to security issues meeting at Lockheed is a challenge. Better to meet with you at an alternate
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location. Can you arrange a meeting room, maybe the library?

From: Ken Truong <kentruong203@yahoo.com>
To: Mason, Dave

Sent: Sat Feb 21 10:39:44 2009

Subject: SJSU ISE student interview appointment
Dear Mr. Mason,

Two of my other interested classmates will join me in the interview. Having noticed that
Mr. Mason and some other officers are professional systems engineers at Lockheed Martin, we
all think that it will be great if we can set up an interview with you at 7 p.m. on this coming
Tuesday (02/24/09) at Lockheed Martin so that we can also see what the work environment of
a systems engineer really is. Please let me know if you prefer other time or meeting location.
Once again, thank you Mr. Mason for spending your valuable time for this interview.

Sincerely,
Ken Truong

408-216-3740

--- On Fri, 2/20/09, Mason, Dave <dave.mason@Imco.com> wrote:

From: Mason, Dave <dave.mason@Imco.com>

Subject: Re: San Jose State University Industrial & Systems Engineering Student Interview For
Class Project

To: kentruong203@yahoo.com

Date: Friday, February 20, 2009, 2:29 PM

Ken

| would be honored to have an iterview with you. | am also interested in staerting a student division at
SJSU. | propose an evening to perform your interview and to express the benefits to start a student
division witg you and your other interested class mates. If you arrange an evening to meet l,and other
profeesionals, will come. Let me know

David mason

From: Ken Truong <kentruong203@yahoo.com>

To: david.mason@incose.org <david.mason@incose.org>

Sent: Fri Feb 20 00:12:09 2009

Subject: San Jose State University Industrial & Systems Engineering Student Interview For Class Project
February 19, 2009

Dear Mr. Mason,
My name is Ken, and | am currently a junior at San Jose State University majoring in

Industrial and Systems Engineering. | have found that this semester has been very interesting as
well as challenging since the depth of materials and projects that | need to master in all my
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upper-division courses. Among those, a course of systems engineering has broaden my eyes of
this field for its wide applications and powerful effects to almost every industry.

We are currently working on a class project — interviewing practitioners and
professional engineers. Each one of us then will share the information and learning from the
interview to other fellow classmates. Curious about the opportunity and development in the field
of systems engineering, | decide to ask for advice from professional organizations like
International Council on Systems Engineering (INCOSE). | wonder if | can set up an interview
with you or any other officers either at your office or over the phone (at your convenience). |
believe that the interview and advice received from you will definitely encourage not only me
but also my fellow classmates when | share the information with them about the field of systems
engineering.

I hope that you can take out some of your valuable time for this interview. | am
looking forward to hearing your response. Thank you very much Mr. Mason!

Sincerely,

Ken Truong
408-216-3740



