GRAND HOTEL LES CAPITOULS (Best Western)***

29, allées Jean Jaures 31000 Toulouse
Tel : +33(0) 534413121
Fax:+33(0)561631517
www.bestwestern-capitouls.com

Right at the heart of the historic and business Center, on the most beautiful
avenue of the city, the Best Western Grand Hotel Les Capitouls invites you to
discover its charming and warm atmosphere. Created in what used to be a private
mansion, this hotel elegantly combines the charm of Toulouse brick vaults and
modern comfort. Guestrooms are soundproofed and air conditioned. All the
modern facilities of an international hotel, including modem connection and
internet access in every room.

Prices per night, in EUR
Single Room Double/Twin Room Breakfast
113.00 113.00 13.00/person

Booking Procedure — by March 29, 2004 preferably:

1 — Contact by fax or email: reservation@ hotel-capitouls.com

2 — Mention the name of the Conference: INCOSE 2004 (June 18-24)

3 — Inform about your request (name of the participant, room, dates of arrival
and departure, time of arrival, total number of nights)

4 — Let your credit card information (credit card, N°, expiry date).

Booking Conditions:

Your credit card will be debited for 1 night as a guarantee before the Conference
(on April 30, 2004) ; the balance will be paid directly to the hotel upon check-out.

Cancellation Conditions:

The BW Grand Hotel Les Capitouls must be informed by fax or by email (written
information) 1 week before the arrival date that was planned at the latest.

In case of no-show, the first night will be debited.

Cancellation between 30 April and 18 May 2004: the 1° night will be charged
(113.00 EUR)

Cancellation between 19 May and 18 June 2004: the total stay will be charged.



