GRAND HOTEL DE L'OPERA****

1 Place du Capitole 31000 Toulouse
Tel: +33 (0) 5 61 21 82 66

Fax: +33 (0) 5 61 23 41 04
www.grand-hotel-opera.com

In the heart of Toulouse, opposite to the theatre, the Grand Hotel de /'Opéra, a
converted 17th century convent of exceptional charm, splendidly combines
traditional service with the latest modern amenities.

Prices per night, in EUR

Room “Tradition” Room “Privilege” Breakfast
1 or 2 persons 1 or 2 persons
151.00 | 201.00 | 20.00/person

Booking Procedure — preferably by April 5, 2004:

1 — Contact by fax or email: contact@grand-hotel-opera.com

2 — Mention the name of the Conference: INCOSE 2004 (June 18-24)

3 — Inform about your request (name of the participant, room, dates of arrival
and departure, time of arrival, total number of nights)

4 — Let your credit card information (credit card, N°, expiry date).

Booking Conditions:

The guarantee is your credit card number; without credit card details, the
booking will be cancelled automatically 48 hours before the arrival date.

The total amount due for your stay will be paid directly to the hotel upon check-
out.

Cancellation Conditions:

The Hotel must be informed by fax or by email (written information) 72 hours
before the arrival date that was planned at the latest.

In case of late cancellation or no-show, the 1st night will be debited.



