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INCOSE Chicagoland Chapter - Fall Tutorial 2022
Thursday, November 3, 4:00 PM - 8:00 PM CDT

Conflict, Negotiation and Problem Solving in the Workplace
Instructor — Zane Scott
Earn 4 PDUs,

with certificates provided.
Zane will coach you on how to:

LIVE, In-Person at Actalent (light dinner served)
also broadcast live via Zoom

use persuasion

develop a soft-skill touch "in real time"
effectively move a project forward
move your career forward!
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About Our Instructor

Zane Scott is a consultant and systems thinker. A frequent presenter and teacher, he shares his knowledge and experience on
subjects ranging from systems thinking and engineering to communication, negotiation and conflict management. He is a trained
hostage/crisis negotiator and a large and small group mediator.

For over 40 years Zane has built a varied store of professional experiences as a systems engineering services team leader, a
management and process improvement consultant and a litigator. He is a graduate of Virginia Tech with a BA in Economics and
the University of Tennessee School of Law with a JD.

Zane is an active member of the International Council on Systems Engineering (INCOSE) where he participates in the Social
Systems Working Group's Soft Skills Primer Team. He has served as The Chair of the Corporate Advisory Board and a member
of the INCOSE Board of Directors. In 2016, Zane and Dave Walden won a Best Paper Award at the International Symposium for
their paper on the legal responsibilities for systems engineers.

Register online: https://incose-chicagoland-fall-2022-tutorial.eventbrite.com/
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The best learning is in-person at the Actalent offices in Schaumburg.
Come for the tutorial and stay after for INCOSE Chicagoland sponsored Networking at
Granite City Brewery, 801 Plaza Dr, Schaumburg, 8-10 PM

Purchase a one-year INCOSE membership and receive discounted tutorial admission.

SPECIAL OFFER for the first 10 Schaumburg registrants!
=> Receive a 50% discount with the promo code Actalent at Eventbrite checkout.
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