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Abstract

Clients and Customers often believe they know the solution they prefer but may not
understand the problem they need solved. As a consequence, their requirements
may be non-existent, incomplete, or incorrect. Requirements elicitation may be
inadequate to actually realize a correct and complete set of requirements. This
presentation explains how to generate requirements when there aren't any or they
are not complete, consistent or correct. Checklists for engaging clients and
customers are included.

Biography

Dr Ron Carson is a Fellow of the International Council on Systems Engineering, a
certified Expert Systems Engineering Professional (ESEP®), and has been an
Adjunct Professor in Engineering at Seattle Pacific University, the University of
Washington, and the Missouri University of Science & Technology.

Dr Carson retired in 2015 as a Technical Fellow in Systems Engineering after 27
years at The Boeing Company. As a member of the INCOSE Requirements and
Measurement Working Groups he has published definitive papers on requirements
completeness, structured requirements, requirements verification and validation,
and measuring requirements quality. He has been issued six US patents in satellite
communications, and two patents regarding “Structured Requirements Generation
and Assessment”. Dr Carson has a PhD from the University of Washington in
Nuclear Engineering (Experimental Plasma Physics), and a BS from the California
Institute of Technology in Applied Physics.
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How to Connect

Register in advance for this webinar at:
https://incose-org.zoom.us/webinar/register/WN -
F5UY1aCR6KNOamGIlLF6MO

After registering, you will receive a confirmation email containing
information about joining the webinar.

We recommend attendees join audio using the ZOOM platform audio
(Voice over Internet).

You will also find a copy of the joining instructions on the INCOSE
Connect website, at:
https://connect.incose.org/Library/Webinars/Pages/INCOSE-
Webinars.aspx

Notice

Please note that you can now access the webinar using mobile devices. There are
1000 virtual seats available for the webinar. Currently they are available on a first-
come, first-served basis.

Zoom can be used to record meetings. By participating in this meeting, you agree
that your communications may be monitored or recorded at any time during the
meeting.

Missed the Webinar?

If you miss the webinar, you will be able to see a recording of it on INCOSE
Connect at https://connect.incose.ord/Library/Webinars/Pages/INCOSE-
Webinars.aspx where you will also be able to view the previous one hundred and
fifty-six INCOSE webinars.

Please note you can now receive a PDU supporting certification renewal by
attending an INCOSE technical webinar. Here is the link to details about
certification renewal, including information on PDUs.

https://www.incose.org/systems-engineering-certification/certification-fags

Regards,

Andy Pickard

Rolls-Royce Representative, INCOSE Corporate Advisory Board,
Andrew.C.Pickard@rolls-royce.com
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