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Presents: 

“NAS Storyboarding and the Benefits 

 of Cultivating a Knowledge Community” 

Cuong Nguyen, FAA ANG-E5A, Computer Scientist 
 
Communities of Practice are groups of people who share a passion about a topic and deepen their knowledge and 
expertise by interacting frequently.  Although the definition of a Community of Practice has changed overtime, 
the idea that effective knowledge creation is socially created and presented as shared stories has yielded big 
payoffs to communities and organizations that embrace it. From eBay to Chrysler Auto, organizations that 
embrace these types of knowledge communities have benefitted from the increase in aggregate knowledge. The 
Animated Storyboards for the National Airspace System is a platform that can facilitate a knowledge community 
for the FAA and NextGen Systems by putting less emphasis on traditional documentation and more focus on 
meaningful interactions with subject matter experts and users, thereby creating an intuitive learning product 
fueled by a highly collaborative environment. 
 

Wednesday, Apr 19, 2017 
 

Location: Blue Heron Pines Golf Club 
 

550 Country Club Dr, Egg Harbor City, NJ 08215 

(609) 965-1800 Check their website for directions: www.blueheronpines.com 

 

TIME: 
 

Social Time: 6:00 PM 
 

Dinner: 6:30 PM 
 

Speaker Approx: 7:45 PM 

MENU: Buffet style dinner   

COST: $19 AIAA/IEEE/INCOSE Members, $23 ITEA/NSBE/HFES/Guests, $15 Students 
 

Reservations due by noon Tuesday, Apr 18 
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