Dear INCOSE-LA Key Member,

We need your help to contact a few Chapter members who may not be aware their INCOSE membership has lapsed.  Phone contact is preferred to get feedback, and we would appreciate your results by Tuesday, October 29th. 

If you would be so kind, please open the attached spreadsheet and phone the people colored light turquoise.  You are the first person on the list.  If you would like help, please ask the next (green) person on the list under your name, and forward this message to whomever you ask.  This list contains personal data, please keep it safe. 
To ease your dialog, we only have a few questions to ask, and would greatly appreciate the favor if you would take notes and return them to Paul Cudney (membership@incose-la.org or paul.cudney@incose.org ):

Thanks in advance for your help!

/Paul Cudney


Name of person contacted: 


i. Did you know your membership has lapsed?
Y
N

ii. Did you receive a member renewal letter?
Y
N
Don’t Remember

iii. If you chose not to renew, why?

Company does not pay membership dues

Cost too high

Distance: meetings too distant from work / home

Job change ( to: _____________________ )

Not interested / not relevant to current work

iv. What services can INCOSE offer to encourage you to renew your membership?  (What would have made the difference?)



v. Would you like to renew your membership? 
Y
N
Undecided
   May we give you the link?   http://www.incose.org/membership/renew.aspx 
   Your member number? (see Memb# column (AD) in spreadsheet)

vi. Please let the person you called know INCOSE membership changed this year:

Membership is now on an annual basis from your renewal date

Publications are now available via the web; paper copies are extra

       Insight:  $20/year
SE Journal  $30/year
