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SOUTHERN MARYLAND chapter COMMUNICATIONS PLAN 

This Communications Plan for the INCOSE Southern Maryland Chapter outlines the Chapter’s plans to communicate chapter information to its members and prospective members in the Southern Maryland Chapter region (consisting primarily of St. Mary’s, Calvert, and Charles Counties, which includes the Naval Air Systems Command in Patuxent River, MD).  The Plan consists of three parts:  Website Plan, Publicity Plan, and Ambassador Plan.  This Communications Plan will address the following:

· Key audiences (members, prospects, companies, etc.)

· The means to be used for each audience, such as personal contact, Ambassadors from local companies, e-mail, websites, INCOSE Connect, newsletters, etc.

· The frequency of each of the means used

· Responsibilities

These plans will be updated as necessary.  The effectiveness of each of the plans contained in this Communications Plan will be reviewed periodically at a Board of Directors Meeting and documented in the minutes of that meeting.
WEBSITE PLAN 

This Website Plan for the INCOSE Southern Maryland Chapter outlines the Chapter’s plans to communicate chapter information via a website created and maintained by the Chapter Webmaster.  The Chapter website, http://www.incose-somd.org/, will be updated at least every other month.  The publicly-available archives will be linked to the web space supplied by INCOSE for our Chapter, which decreases the cost to the chapter for the website and places the responsibility for backups on INCOSE.  The homepage will be captured when updated (not more than once a month) for evidence in the yearly chapter awards package.  
This plan will work in concert with the previously developed Chapter Publicity and Ambassador Plans.

The Chapter website will include the following information:

· Link to www.INCOSE.org 

· Chapter Bylaws

· Chapter Awards

· Upcoming Events

· Reports on Past Events

· Chapter Mailing List

· Chapter Board of Directors List/Contact Information

· Chapter Meeting Flyers

· Past Board of Directors Meetings/Agendas

· Chapter Newsletters

· Sponsorship Pages

· Modified Date

· E-mail Link to Chapter Webmaster

A Chapter Website, https://connect.incose.org/mb/r5/somd/default.aspx, is also available via INCOSE Connect.  This website will be updated periodically and will include the following information:

· Announcements

· Events

· Shared documents

· Chapter Pictures
· Links to Chapter website and www.INCOSE.org
PUBLICITY PLAN

This Publicity Plan for the INCOSE Southern Maryland Chapter outlines the Chapter’s plans to broadcast event announcements and reminders.  This plan will work in concert with the previously developed Chapter Website and Ambassador Plans.  
Two Chapter e-mail reflectors have been created.  The first (somd@incose.org) includes e-mail addresses of all current Chapter members, who have provided their contact information.  The second reflector (somdliaison@incose.org) includes past INCOSE members, non-INCOSE members that have attended past Chapter events, the INCOSE Regional Director, and representatives from local organizations and societies.  These organizations and societies consist of AIAA, AFCEA, Southern Maryland Software Process Improvement Network (SPIN), the Patuxent Partnership (TPP), and NAVAIR Systems Engineering.  Each month the Chapter membership directory will be checked for new members, and the member reflector will be updated.  This reflector will also be updated twice a year against the Chapter membership directory to reflect transfers or lapsed memberships.  Lapsed members will be moved from the membership reflector to the liaison reflector.   The liaison reflector will be updated after prospective members attend a Chapter luncheon or request to be added to our reflector.  This reflector will also be updated when a person requests to be removed.  

The following methods will be employed to publicize and distribute Chapter and INCOSE information and events: 

1. Chapter Announcements.  Meeting Flyers will be sent via the Chapter e-mail reflector and posted at members’ work spaces.  The flyers will be the primary source by which members and guests will be notified about Chapter events.  They will be e-mailed to the membership and liaison list on an ad hoc basis.  These announcements will remind people about forthcoming Chapter events and to notify them of any changes to them.  Copies of all announcements will be retained indicating when they were sent.  For special Chapter events, posters will be created and displayed in key areas to induce maximum event response.  
Responsible POC:  Communications Chair
2. Reminders.  E-mail reminders will be sent out several days before an event and the day of event.
Responsible POC:  Communications Chair
3. Articles.  Periodic articles will be submitted to the local newspapers Tester and the Defense Contractor, and the Quarterly INCOSE INSIGHT about Chapter and regional events.  Chapter members shall contribute short articles from time-to-time.
Responsible POC:  Communications Chair and other BOD members
4. Chapter Newsletter.  Announcements will be provided in the Chapter Newsletter SE Review.  The newsletter will be published once per month, usually preceding the Chapter monthly membership meeting.  It will serve two functions:  (1) to announce the next month’s chapter activities, and (2) to provide other items that may be of interest to the Chapter membership.  The latter category will include chapter members seeking employment, educational/training opportunities, new Chapter member bios, and announcements for forthcoming events within the Chapter, INCOSE, or the Systems Engineering Community.  The Newsletter will be the secondary means by which members and guests will be notified about Chapter events.  It will also be used to publicize events from INCOSE international, other INCOSE chapters, and information of events relevant to systems engineering as approved by the Board of Directors.
Responsible POC:  Newsletter Editor
5. Signage.  Meeting signs will be displayed in the lobbies of the two Engineering Centers, Headquarters building, and Frank Knox training building, and any another area deemed important for the success of the event.
Responsible POC:  BOD members
6. Chapter Web Page.  Announcements will be posted on the Chapter website at http://www.incose-somd.org/.  The main page will contain information about current and past events.  The site will also serve as a repository for INCOSE SoMD artifacts such as past presentations, tutorials, newsletters, and other documentation that might interest the INCOSE community and the systems engineering community.  The website will be updated at least every other month and on an ad-hoc basis.
Responsible POC:  Chapter Webmaster
7. New Members’ Packet.  An INCOSE table will be set up at all Chapter events.  Membership Packets for soliciting new members will be available at all Chapter events.  The packet will consist of  (1) a letter from the President/Membership Chair, (2) INCOSE Overview and Description, (3) Chapter Trifold describing the benefits of INCOSE, (4) INCOSE Membership Application, (5) Chapter Newsletter, and (6) Upcoming Events Flyers.  Various items that may be available are:  Calls for Papers/Tutorials, Workshop Flyers, Symposium Information, and other INCOSE Chapter Flyers.
 
Responsible POC:  Membership Chair
8. Personal Invitations.  E-mail invitations to Chapter Events (Meetings and Tutorials) will be sent to other INCOSE Chapters, NAVAIR/Competencies, local companies, and other professional organizations (e.g., AIAA, AFCEA, SPIN, and TPP).
Responsible POC:  Communications Chair
9. SoMD Ambassadors. The Chapter will cultivate ties with commercial, Government, educational, and non-profit organizations.  The Chapter will designate individuals at these organizations as INCOSE SoMD Ambassadors, who will be tasked with distributing announcements about INCOSE events to their employees.  This distribution will utilize hardcopies as well as internal websites.  A Chapter goal is to have ambassadorship representation at each company operating in the SoMD Chapter area.
Responsible POC:  SoMD Ambassadors
10. Mid-Atlantic Regional Sister Chapters.  The Chapter will distribute information about other Mid-Atlantic Chapter activities that may be of interest to our membership or to other members of the local systems engineering community.  The chapter shall disseminate information about, and encourage participation in, regional activities such as the Mid-Atlantic Regional Conference (MARC) along with chapter meetings or tutorials hosted by other Mid-Atlantic chapters.  The Chapter shall cultivate ties with our sister chapters to exchange information.

Responsible POC:  President and Communications Chair
11. Sponsored and co-sponsored Events.  Chapter meetings and events (e.g., MARC) will be sponsored by the Chapter and/or co-sponsored with other INCOSE Chapters and Professional Organizations (examples are provided below) at least a few times a year.  The Board will seek out new opportunities to co-sponsor both systems engineering and systems engineering-related (e.g., Software, Program Management, Safety, and Human Systems Integration (HIS) events.  The Chapter will exchange information with other local area professional societies in which there is mutual interest.

Responsible POC:  Communications Chair and other BOD members
Some of the Associations and Societies whom the SoMD Chapter has working relationships with include:

SoMD Software Process Improvement Network (SPIN):  The concept of Software Process Improvement Networks (SPINs) was born in 1988 with a group of process professionals in the Washington, DC, area.  These professionals decided that they needed a practical forum for the exchange of ideas, information, and mutual support.  SPIN was founded to meet these needs.  SPINs worldwide continue to foster innovation in the software engineering practice.

Washington Area Program Management Institute (PMI):  PMI is the world’s leading not-for-profit membership association for the project management profession, with more than half a million members and credential holders in 185 countries.  Our worldwide advocacy for project management is supported by our globally-recognized standards and credentials, our extensive research program, and our professional development opportunities.  These products and services are the basis of greater recognition and acceptance of project management’s successful role in governments, organizations, academia and industries.

The Patuxent Partnership (TPP):  The Partnership spotlights efforts to grow the technology hub of the Southern Maryland region, by hosting briefings and sharing information on topics that give their membership an edge.  The Partnership is a key conduit in the flow of information about technology business development, government contracting, workforce development, math and science education and workforce retention.  Membership provides access to valuable briefings, important networking opportunities and knowledge base.  Membership is open to anyone interested in the expansion of technology opportunities in the southern Maryland region
Seafarer Chapter of the Association for Unmanned Vehicle Systems International (AUVSI):  With over 1,500 member companies and organizations from 55 countries, the Association for Unmanned Vehicle Systems International (AUVSI) is the world's largest non-profit organization devoted exclusively to advancing the unmanned systems community. With over 6,000 members from government organizations, industry and academia, AUVSI is committed to fostering, developing, and promoting unmanned systems and related technologies.
Society of Women Engineers (SWE):  The Society of Women Engineers (SWE) is a not-for-profit educational and service organization that empowers women to succeed and advance in the field of engineering, and to be recognized for their life-changing contributions as engineers and leaders. Founded in 1950, SWE is the driving force that establishes engineering as a highly desirable career for women through an exciting array of training and development programs, networking opportunities, scholarships, outreach and advocacy activities, and much more.
St. Mary’s County Science and Engineering Fair Board: 
The Chapter BOD has committed to providing a minimum of $1300 worth of support for the next three years 2009-2011. The breakout is as follows $200 for general expenses for the fair. $100 to defray the expenses to send a winner to the Intel International Science and Engineering Fair. Up to $1000 in the Senior Division and Senior Division awards.

Publicity Steps (approximate timing):

1. President (January) – Appoint an Event Coordinator.

2. President – Conduct Chapter Strategy Session with BOD to plan co-sponsored events meetings, and Chapter involvement for the year.

3. President (January) – Establish schedule of dates, times, and locations for all Board of Directors (BOD) meetings (February – January).

4. President (set based on speaker availability) – Establish schedule of dates, times, and locations for all Chapter meetings (February – January).

5. Event Coordinator (set based on speaker availability) – Book/reserve locations for full year of scheduled events.

6. Event Coordinator – Coordinate (with BOD’s assistance) all details for all Chapter events including event support (i.e., laptop, projector, etc.). Generate meeting flyer, including:

· Who:  speaker name and bio

· What:  presentation title, abstract, and/or summary

· When:  meeting date/time

· Where:  chapter meeting location, directions, and map

· Bill of fare:  buffet, pizza, etc.

· RSVP deadline, points of contact (POC), special instructions (such as base/facility access), and cost (if applicable)
7. Event Coordinator/Communications Chair – E-mail invitations to Chapter events (meetings and tutorials) to Chapter members, Ambassadors, other INCOSE Chapters, NAVAIR/competencies, companies, and other professional organizations (e.g., SPIN, Patuxent Partnership).

8. Event Coordinator/Communications Chair – Promote event with periodic articles in the Tester and the Defense Contractor.
9. Event Coordinator/Newsletter Editor – Provide announcements to Chapter newsletter SE Review.
10. Event Coordinator – Produce or coordinate meeting signs in lobbies.

11. Event Coordinator/Webmaster – Post flyers/announcements on the Chapter website.

12. Ambassadors – Promote meetings/events within their organizations.

13. President – Obtain awards, reimbursements, and speakers gift in recognition of services.

14. Communications Chair – E-mail reminders (several days in advance and day of event).

15. Membership Chair – Prepare membership packets. 

16. Event Coordinator – Establish INCOSE table set up at Chapter events containing material such as Calls for Papers/Tutorials, workshop flyers, Symposium information, and other INCOSE Chapter event flyers.

17. Communications Chair/Webmaster – For cancelled meetings or speaker/location changes, a change announcement is e-mailed as soon as possible.  The Chapter website is updated.

The effectiveness of the plan will be evaluated periodically during a Board of Directors Meeting and documented in the minutes of that meeting.  The evaluation will be used as input to ongoing strategic planning.

 AMBASSADOR PLAN

This Ambassador Plan for the INCOSE Southern Maryland Chapter outlines the Chapter’s plans to support communicate and outreach within the Southern Maryland regional area systems engineering community.  The goal is to have an ambassador for each technological company / university listed in the local region.  The Board of Directors will enlist the Ambassadors, train them via on-line training (PDF to be provided on the Chapter website), and maintain contact with each of the representatives whose role is to promote INCOSE by personal contact and distribution of Chapter announcements in their respective organizations.  A list will be maintained of the Ambassadors trained, copies of communications will be retained, and feedback from the Ambassadors about their promotion activities will be analyzed and retained.  The effectiveness of the plan will be evaluated periodically during a Board of Directors Meeting and documented in the minutes of that meeting.

This plan will work in concert with the previously developed Chapter Website and Publicity Plans.

Objectives:

1. Communicate Chapter events within the local engineering professional community.

2. Increase Chapter event attendance through cross networking.

3. Hold joint meetings with other professional societies (such as SPIN).

4. Sharing of organizational resources and work products.

5. Building internal and external professional networks.

Tactical Implementation:

The Chapter will use formal and informal networking:

1. Memberships – Chapter joining in as an active member in other professional organizations (such as The Patuxent Partnership).  Chapter members will also join other professional societies in the local area.

2. Advertising in public forums – Distribute either the newsletter and/or event flyers, or provide a link to the Southern Maryland website at http://www.incose-somd.org/.  
3. Communications – Opportunities to reach out to other local professional organizations.

4. Ambassador Program – Will support and coordinate external Chapter communication within their own organizations.

Responsibilities:
	RESPONSIBLE PERSON
	TIME FRAME
	TASKING

	President
	January
	Establish schedule of dates, times, and locations for all Board of Directors (BOD) meetings (February – January).

	President/Membership Chair
	January
	Establish a list of possible Ambassadors to serve as corporate and professional organization sponsors.

	BOD
	February
	Determine who will act as an ambassador to each professional organization.

	President/Communications Chair
	February
	Train all ambassadors via on-line training.

	BOD
	All year
	Discuss Chapter topics and aide ambassadors.

	President/Membership Chair
	Once a year
	Contact each Chapter member at least once a year to thank them for being a member and offer a survey to gather any concerns or improvements that they may have.

	President
	All year
	Serve as central POC for co-sponsored events.

	Event Coordinator/BOD
	All year
	Find speakers from other organizations that might be of interest to the Chapter.

	BOD/Ambassadors
	Each month
	Distribute flyers as broadly as possible.

	President
	At all meetings
	Present speaker gift and any awards.

	President/Communications Chair
	December
	Plan Ambassador process for following year.

	President/Communications Chair
	January
	Review and modify ambassador process and support documents.


Task Descriptions:
Memberships:

1. Chapter, as a whole, will join local professional organizations.  The Southern Maryland Chapter has joined The Patuxent Partnership.  The Partnership spotlights efforts to grow the technology hub of the Southern Maryland region, by hosting briefings and sharing information on topics that give their membership an edge.  
2. Leverage Chapter member memberships in other professional organizations to publicize events of interest to their members.  Enlist them as liaisons between INCOSE and their professional societies (such as SPIN).

Advertising in Public Forums:
1. Search local bulletin boards and community websites for publicity opportunities.
a. Contact webmaster / sponsor for website linking opportunities.

b. Provide event flyers to POCs for posting.

2. Develop event flyers according to the Publicity Plan.

a. Distribute to other local professional organizations.

b. Distribute to local universities.

c. Provide event flyers to POCs for posting on websites.

 Communications:

1. Sponsor joint meetings.

a. Contact local organizations/professional societies and share meeting ideas.

b. Agree on events and speakers that would interest both organizations.

c. Commit to cost sharing of events.

2. Sponsor linking of organizational websites.

3. Distribute event information internal and external to the Chapter.

4. General communication with Chapter members, event attendees, and ambassadors.
a. In addition to the Chapter e-mail reflector (somd@incose.org), the liaison e-mail distribution list (somdliaison@incose.org) has been established. All lapsed Chapter members, non-INCOSE members that have attended past Chapter events, NAVAIR and the systems engineering competencies, INCOSE Regional Director, and representatives from local businesses, organizations, and societies will be invited to Chapter events.  Organizations and societies such as American Institute of Aeronautics and Astronautics (AIAA) and Armed Forces Communications and Electronics Association (AFCEA) will be approached as well as other local professional organizations.  The Chapter list will be reviewed each quarter, and new members will be added each month.  The Membership Chair is responsible for maintaining the distribution lists.  
Ambassador Program:

The Ambassador Program will support and coordinate external Chapter communications.  The goal is to expand involvement of member companies and other local professional organizations/societies.

Objective:  Increase awareness of the relevance that the INCOSE Southern Maryland Chapter can provide to the engineering community in the Southern Maryland region.
Ambassador Program Process:

1. Develop/update the Chapter trifold for Ambassadors to use in communicating INCOSE relevance.

a. Communicates value of membership to individual, manager, and senior management.

2. Develop potential Ambassador contact list.

a. Create table of professional organizations represented by Chapter members, local professional organizations and societies, local universities, and regional INCOSE chapters.

b. For each organization, list Chapter members or POCs we have for that organization.

c. For INCOSE chapters, contact the President or Communications Chair to establish an ambassador.
d. Request Chapter members to provide names for potential contacts.

e. Include this list as an appendix to this plan, and update the list periodically.

3. Determine organizational ambassadors.

a. Prioritize contact options.

b. Contact the person by phone (first option) or by e-mail (if no phone number available).

c. Update the ambassador list.

d. Update the Chapter distribution lists if necessary.

4. Train the ambassador.

a. Provide the training material via e-mail to the ambassador.

b. Once they are complete with the training, request that they provide an e-mail stating they have completed the training (capture this data for confirmation).

c. Follow-up with a phone call or e-mail asking if they have any questions and thanking them for volunteering to serve as a Chapter ambassador.
5. Initiate Ambassador Program.

a. E-mail the Chapter trifold and cover letter (TBD and included as an appendix to this plan).

b. Send all announcement/flyers to the ambassadors urging them to promote Chapter events.

6. Enable ambassadors to provide feedback.

a. Create an online Ambassador Survey (provided as an appendix to this plan).

b. Contact ambassadors and encourage them to complete the short survey.

c. Analyze survey results.
d. Update the Communications Plan as necessary.

7. At the end of the year, present ambassadors with a letter of appreciation (sample provided as an appendix).

The effectiveness of the plan will be evaluated periodically during a Board of Directors Meeting and documented in the minutes of that meeting.  The evaluation will be used as input to ongoing strategic planning.

An additional outgrowth or extension of the Ambassador’s Plan is the “Job Seekers” column in the monthly Chapter’s SE Review newsletter.  The “Job Seekers” column permits Chapter members who are seeking employment opportunities to place short synopsis (two paragraphs) of their resume in the column for the Ambassadors to view for hiring opportunities.  Additionally, Ambassador companies may place short (two paragraphs) Want Ads to advertize their employment opportunities.  These options will be provided at no cost to either the member or the company, and all information will be kept in strict confidence.  A separate password controlled e-mail account has been established to provide responses to the ads, and the Chapter will provide responders’ contact information to the requesting party.  Negotiations will then be conducted between the corresponding parties.  The ads will be removed from the SE Review when requested by the submitting party.
Appendix A:
INCOSE Chapters and Companies / Societies / Universities Represented in Southern Maryland

Appendix B:  Ambassador Training Material 

APPENDIX A: INCOSE CHAPTERS AND COMPANIES / SOCIETIES / UNIVERSITIES REPRESENTED IN SOUTHERN MARYLAND

	INCOSE CHAPTERS AND COMPANIES / SOCIETIES / UNIVERSITIES
	CHAPTER MEMBERS
	AMBASSADOR
	PHONE
	 AMBASSADOR E-MAIL ADDRESS

	5th Science Information Technology
	
	
	
	

	A & A Associates International, Inc.
	
	
	
	

	ACRA Control, Inc.
	
	
	
	

	Advanced Concepts Inc.
	James King
	
	
	

	Advanced Engineering and Research Associates, Inc.
	
	
	
	

	Advanced Engineering Applications, Inc.
	
	Robert Fenwick
	
	Robert.fenwick@aea-inc.com 

	AFCEA
	
	James Pappas
	
	

	AIAA
	
	
	
	

	Alion Science and Technology
	
	S. Wiley
	
	swiley@alionscience.com 

	American Electronic Warfare Associates, Inc. (AMEWAS)
	
	
	
	

	American Electronics, Inc. (Amelex)
	
	
	
	

	American Helicopter Association (AHS) (Local Chapter)
	
	Scott Bruce
	
	scott.a.bruce11.ctr@navy.mil 

	American Management Systems, Inc. (AMS)
	
	
	
	

	American Service Technology
	
	
	
	

	ANJON Corporation
	
	
	
	

	ANTECH Systems, Inc.
	
	
	
	

	Anteon Corporation
	
	
	
	

	Applied Ordnance Technology, Inc.
	
	Stanley West 
	
	

	AR Systems, Inc.
	
	
	
	

	ARINC, Inc.
	
	Robert Larrabee 
	
	Robert.larrabee@navy.mil 

	AT&T Government Solutions (formerly GRCI)
	
	
	
	

	Ausley Associates, Inc.
	
	
	
	aai@ausley.biz 

	Aviation Systems Engineering Company
	
	Vincent Bellezza
	
	Vincent.bellezza@asec-incorporated.com 

	BAE SYSTEMS
	
	Donna Jordan

Michael Kleinbeck
	
	Donna.jordan@baesystems.com 

Michael.kleinbeck@baesystems.com 

	Battelle Memorial Institute
	
	
	
	

	BearingPoint, Inc. (formerly KPMG Consulting, Inc).
	Kim Davis
	
	
	

	Bell-Boeing V-22 Joint Program Office
	
	
	
	

	BETAH Associates, Inc.
	
	
	
	

	Bob Taylor Engineering, Inc.
	
	
	
	

	Boecker Enterprises & Consulting
	
	
	
	

	Boeing Company, The
	
	
	
	

	Booz Allen Hamilton
	Matthew Bukoski

David Suave

Matthew Dodge

Armin Heravi

Ulysses Banks

Steve McKeown

Michael Nash
	Esseck Martin
Edward Chapman

Bruce Schwickrath

Adrienne Washington
	301-862-7469
	martin_esseck@bah.com 

Chapman_Edward@bah.com 

Schwickrath_bruce@bah.com 

Washington_adrienne@bah.com 

	Bowhead Information Technology, LLC
	
	Jim Curry
	
	CurryJD@bowheadsupport.com 

	Bowhead Support Services
	
	
	
	

	Brandes Associates, Inc.
	
	Steve Dallaire
	301-536-0002
	sdallaire@brandes-assoc.com 

	Business Alliance, Ltd.
	
	
	
	

	CACI Federal, Inc.
	
	George Craddock 
	
	

	CACI Federal, Inc. Special Programs Division (formerly C-Cubed Corporation)
	
	
	
	

	Calvert Systems Engineering
	
	T. Myers
	
	tmyers@calvertsystemsengineering.com 

	Camber Corporation
	
	K. Carlton
	
	kcarlton@camber.com 

	Canter Environmental
	
	
	
	

	Capstone Corporation
	
	
	
	

	CCI, Inc.
	
	
	
	

	Central Virginia
	
	
	
	

	Cherry Cove
	
	J. Lewis

T. Waring
	
	cyanez@cherrycove.com 

jlewis@cherrycove.com 

twaring@cherrycove.com 

	Chesapeake
	
	James Chism
	410-724-5949
	James@jameschism.com 

	Chesapeake Technology International Corporation
	
	
	
	

	CHI Technologies, Inc.
	
	
	
	

	Chugach Support Services, Inc.
	
	
	
	

	CMS Information Services, Inc.
	
	
	
	

	Coalescent Technologies Corporation
	
	
	
	

	Coherent Systems International Corporation
	
	
	
	

	College of Southern Maryland
	
	
	
	janel@csmd.edu 

	Communications Training Analysis Corporation (CTAC)
	
	
	
	

	Compass Systems, Inc.
	
	
	
	

	Compliance Corporation
	
	
	
	

	Computer Concepts International Professional Home Systems (CCIPHS)
	
	
	
	

	Computer Sciences Corporation (CSC)
	
	Michael Murphy

Tom Rivers
	
	Mmurphy41@csc.com 

Trivers3@csc.com 

	Computer Technology Services, Inc. (CTSI)
	
	Jared Marmen

Mike Germain
	
	Jared.marmen@goctsi.com 

Mike.Germain@goctsi.com 

	Crawford & Company Professionals, Inc.
	
	
	
	

	CSSI, Inc.
	
	J. Markey
	
	jmarkey@cssiinc.com 

	D.P. Associates, Inc.
	
	
	
	

	Datamat Systems Research, Inc.
	
	
	
	

	DCS Corporation
	Dave Thompson

Michele Gittings
	D. Courtney

T. Cavanagh
	
	dcourtney@dcscorp.com 

tcavanagh@dcscorp.com 

	Defense Acquisition University
	William Lankford

Joe Moschler

John Heinbuch

Mary Redshaw
	Tom McDaniel

William Broadus
	
	Tom.mcdaniel@dau.mil 

William.broadus@dau.mil 

	Del/Penn - Liberty 
	
	
	
	

	Delex Systems, Inc.
	
	
	
	

	Diverse Technology Corporation (DTC)
	
	
	
	

	Dynamic Research Corporation (DRC)
	
	
	
	

	Dynamic Technology Systems, Inc. (DTS)
	
	
	
	

	DynCorp, A CSC Company, Range & Engineering Services Division
	Khant Kyaw
	
	
	

	Eagan, McAllister Associates, Inc. (EMA)
	
	Dwight Morgan

John McAllister

Timothy Fillebrown
	
	Dwight_morgan@emainc.com 

John_mcallister@emainc.com 

Timothy_fillebrown@emainc.com 

	Eagle Systems, Inc.
	
	
	
	esi@eaglesystemsinc.net 

	Easy Software Products
	
	
	
	

	Ecosystem Management & Associates, Inc. (EM&A, Inc.)
	
	
	
	

	EG&G Technical Services, Inc./Lear Siegler Services, Inc.
	
	
	
	

	Embry-Riddle
	
	
	
	

	Energy Imaging, Inc.
	
	
	
	

	Enterprise Engineering, Inc. (EEI)
	
	
	
	

	Etomic Technologies
	
	
	
	

	Federal Aviation Administration (FAA)
	
	Ken Kepchar
	
	Kenneth.kepcar@faa.gov 

	Firm Foundation Technology, LLC (FFT)
	
	
	
	

	Florida Institute of Technology
	
	
	
	

	Free Associates
	
	
	
	

	Galaxy Scientific Corporation
	
	
	
	

	General Dynamics Advanced Information Systems
	
	
	
	

	General Dynamics Network Systems Signal Solutions, Inc. (formerly SIGNAL Corp.)
	
	
	
	

	General Scientific Corporation (GSC)
	
	
	
	

	George Mason University
	
	Lee Wagenhals
	703-993-1712
	lwagenha@gmu.edu 

	George Washington University
	
	
	
	

	Greenfield Engineering Corporation
	
	
	
	

	Gryphon Technologies
	Karl Geist
	J. Lamb
	
	jlamb@gryphonic.com 

	Hampton Roads
	
	
	
	

	Harris
	
	D. Gerdes
	
	dgerdes@harris.com 

	Heron Systems, Inc.
	
	
	
	

	HMR Tech
	
	
	
	

	Holmes-Tucker
	
	Robert R. Pastusek
D. Hammond

Ken Thetford
	703-271-1962
	rpastusek@htii.com 

dhammond@htii.com 

ken_thetford@htii.com 

	Honeywell Technology Solutions, Inc.
	
	
	
	

	I.C.A.P.S., Inc.
	
	
	
	

	ICI, LLC
	
	
	
	

	IDT-Metric Systems
	
	
	
	

	IEEE
	
	Melinda Whitfield

Patrick Smith
	
	Melinda@ieee.org 

pwsmith@ieee.org 

	Imagine One Technology & Management, Ltd.
	
	
	
	

	Information Network Systems, Inc. (INS)
	
	
	
	

	Information Resources Management, Ltd. (IRML)
	
	
	
	

	Information Spectrum, Inc., an Anteon Company (ISI)
	Bruce Sundermann
	
	
	

	Innovative Technical Consulting (ITC)
	
	
	
	

	InSight USA, Inc.
	
	
	
	

	Integic Corporation
	
	
	
	

	Integrity Applications Incorporated (IAI)
	
	Richard M. Prevett
	301-862-2448
	rprevatt@integrity-apps.com 

	Intelligent Decision Systems, Inc. (IDSI)
	
	
	
	

	Intergraph Solutions Group, Government
	
	
	
	

	Inventive Systems, Inc.
	
	
	
	

	Island Engineering Incorporated (IEI)
	
	
	
	

	J. Aguinaldo Group, Inc. (JAG)
	
	
	
	

	J.F. Taylor, Inc.
	Jack Felsher
	D. Van Orden
	
	dvanorden@jfti.com 

	Jahn Corporation
	
	
	
	

	Jardon and Howard Technologies, Inc. (JHT)
	
	
	
	

	JE-Jacobs Sverdrup Technology, Inc.
	
	Michelle James
Tom Broadhurst
	301-342-1172
	Michelle.James@navy.mil 

Tom.broadhurst@svtnsg.com 

	JIL Information Systems, Inc.
	
	
	
	

	JLRC, Incorporated
	
	
	
	

	Johns Hopkins University
	Christian Utara
	
	
	

	Johns Hopkins University Applied Physics Laboratory
	Bryan Herdlick

Joseph Suter
	Bruce Russell

Christopher Evans

Christopher Powers

Jack Keane

Jennifer Rainey

Joe Wolfrom

Kim McEligot
	
	Bruce.russell@jhuapl.edu 

Christopher.evans@jhuapl.edu
Christopher.powers@jhuapl.edu 

Jack.keane@jhuapl.edu 

Jennifer.rainey@jhuapl.edu 

Joe.wolfrom@jhuapl.edu 

Kim.mceligot@jhuapl.edu 

	Johnson Controls World Services, Inc.
	
	
	
	

	Jorge Scientific Corporation
	
	
	
	

	JWK International Corporation
	
	
	
	

	Keep It Simple Computer Training (KIS)
	
	
	
	

	Ketron Division – Bionetics Corporation
	
	
	
	

	Knowledge Code, Inc.
	Matt Sheranko
	
	
	

	KR Systems, Inc.
	
	
	
	

	L-3 Communications – Atlantic Science & Technology (AS&T)
	Dave Stinson
	
	
	

	L-3 GSI (formerly EER Systems, Inc.)
	
	
	
	

	Lewis Engineering Associates, Inc.
	
	
	
	

	LexisNexis
	
	
	
	

	Lockheed Martin Corporation
	
	Brian St. Marie
	
	Brian.w.st.marie@lmco.com 

	Lockheed Martin Information Technology (LMIT), formerly ACS
	
	D. Brown
	
	dlbrown@ltminc.net 

	Jenius Solutions
	Jennifer Narkevicius
	
	
	

	Lockheed Martin Mission Systems
	
	John Junek

Timothy Floyd
	
	John.junek@lmco.com 

Timothy.b.floyd@lmco.com 

	Lockheed Martin, Tactical Systems
	
	
	
	

	Logistics Services International, Inc. (LSI)
	
	
	
	

	LOGIX Corporation
	
	
	
	

	LTM, Inc.
	
	
	
	

	Management & Engineering Technology International (METI)
	
	
	
	

	Management Analysis Group Associates (MAGA)
	
	
	
	

	ManTech International Corporation
	Paul Wainwright
	Liz Burnett
Andy Geisz
	301-862-7398
	Liz.Burnett@ManTech.com 

Andy.geisz@mantech.com 

	Maritime Dynamics, Inc. (MDI)
	
	
	
	

	MCR Federal, Inc.
	
	
	
	

	Metters Industries, Inc.
	
	
	
	

	MIL Corporation, The
	Edward Morgan
	
	
	

	Milvets Systems Technologies
	
	
	
	

	MITRE Corporation, The
	
	J. Dietz

John Kennedy
	
	jdietz@mitre.org 

jkennedy@mitre.org 

	Modern Technology Solutions, Inc.
	
	Phil Soucy

P. Jacobs

T. Gurski
	
	philsoucy@mtsi-va.com
pjacobs@mtsi-va.com 

tgurski@mtsi-va.com 

	Moseley Consulting Ltd.
	
	Jim Moseley
	
	Jim.moseley@Moseleyconsultinglimited.com 

	National Systems Management Corporation (NSM)
	
	
	
	

	National Technologies Associates, Inc. (NTA)
	
	
	
	

	Naval Air Systems Command (NAVAIR)
	Andrew Pollard

Bradley Bailey

Brendan Beary

Dale Raney

Dawn Jaeger

Don Harwood

Eugene Gonzales

Ted Warren

James Muse

James Morgan

Jonathan Selby

Joe Sorli

John Walker

Judith Walker

Kenneth Ives

Kevin Edmonds

Michael Flynn

John Mountjoy

Patrick McKernan

Rebecca Morgan

Roger Stanton

Shawn Woodson
	Adrian Baer

Alan Pentz

Anthony Guido

Marcie Roan

Barbette Ivery

Beth Koch

Bradley Johnson

Brent Sweredoski

Bryan Farrar

Butch Wren

Caesar Mamplata

Caitlin Szymendera
Carl Vanwyk

Carol Karel

Charles Johnston

Chip Brown

Chris Cross

Christina Frazier

Christopher Guffey

Warren Connley

Daniel Chisholm

Daniel Motamed

Darlene Mosser-Kerne

Dave Tauras

David Epping

David Hudgins

David Legg

David Sanders

Dennis Baker

Dennis Sorensen

Donald McKenney

Donald Spry

Eric Johnsen

Gary Blakely

Gerald Farber

Greggory Boatright

Gregory Sutton

Harsha Desai

Helen Tanner

Jack Plessinger

James Young

James Casler

James Johnson

James Wright

James Holton

Janet Gill

Jeff Brewer

Jeff Wieringa

Jeffory Davis

Jeffrey Allen

Jerry Low

Jesse McCurdy

Jim Toth

Joe Brennan

John Patterson

John Gruzenski

John Jabara

John Gallagher

John Reed

John Rosa

Jose Gutierrez

Joseph Dolinar

Joseph McCawley

Kaiser Saifudin

Kathleen Schenck

Kenneth Harvey

Kenneth Morton

Kenneth Goff

Kevin Dusch

Kim Darland

Larry Hollingsworth

Larry Wilkerson

Laurie Foster

Leslie Taylor

Lissette Fortuno

Logan Haney

Lorraine Weaver

Marc Kennedy

Marcellus Wiggins

Marla Herns

Mary Voneiff

Matthew Hammond

Mei-Yean Lee

Melissa Barrett

Michael Barnett

Michael Chapman

Michael Gosgrove

Michael Elliott

Michael Lizbinski

Mike Persson

Michael Lange

Michael Van Wie

Michelle Guidry

Michelle Windsor

Patricia Cornett

Paul Degner

Paul Sheridan

Perry Diclemente

Peter Bartolomeo

Peter McDevitt

Peter Zombori

Ralph Gibson

Regina Gannaway

Rhan Yi

Richard Dunn

Richard Gardner

Richard Muir

Rick Holcomb

Robert Chin

Robert Hagan

Robert Vargo

Robin Johnson

Ronald Byrd

Ronald Carlson

Rory Rieger

Sandra Draham

Scott Bruce

Zig Rafalik

Stephen Haug

Stephen Kracinovich

Steve Owens

Steven Wan

Susan Day

Terressa Bebout

Theresa Zitaglio

Thomas Carpenter

Thomas Coyle

Thomas Lancaster

Thomas Zalesak

Timothy Thomas

Todd Groszer

Victor Skullman

Wesley Cory

William Dowling

William Leach

William Randolph

William Schibler

Ying Wong
	
	

	NAVMAR Applied Sciences Corporation
	
	
	
	

	New Directions Technologies, Inc. (NDTI)
	
	
	
	

	Next Communications
	
	
	
	

	North East Aeronautical Company (NEANY Inc.)
	
	
	
	

	Northrop Grumman Corporation
	
	
	
	

	Northrop Grumman Mission Systems
	Charles McDowell
	Ken Ptack
Mark Davis

Tony Williamson
	
	swoop42@verizon.net 

mark.davis@ngc.com  
tony.williamson@ngc.com 

	Northrop Grumman PRB Systems
	
	
	
	

	Pappas Associates International, Inc.
	
	
	
	

	Patuxent Partnership
	
	Bonnie Green

Cynthia Deppe
Mary Kukla

Linda Antemann
	
	Bonnie.Green@paxpartnership.org   

cynthia.deppe@paxpartnership.org  
marykukla@paxpartnership.org 

Linda.antemann@paxpartnership.org 

	Pinebrook, Inc.
	
	
	
	

	Pioneer UAV, Inc. (PUI)
	
	
	
	

	Planned Systems International, Inc. (PSI)
	
	Michael Redshaw
	
	

	Platform Systems, Inc.
	
	
	
	

	Porter Technical, Inc.
	
	
	
	

	PosID, Incorporated
	
	
	
	

	Precise Systems, Inc.
	Peter Williams
	F. Galletti
	
	fgalletti@goprecise.com 

	Preferred Systems Solutions, Inc. (PSS)
	
	
	
	

	Price Systems, LLC
	
	
	
	

	Professional Software Engineering, Inc. (PROSOFT)
	
	
	
	

	Project Management Institute (PMI)
	
	Tanya Bassett
John Gray
	301.757.9907
	tanya.bassett@navy.mil  
jagray@md.metrocast.net 

	Prometheus Company, Inc., The
	
	Matt Small
	301-866-5908
	SmallM@PrometheusCo.com 

	Prudential Financial
	Mary Forsht-Tucker
	
	
	

	Quadelta, Inc.
	Michael Schall
	
	
	

	Qualtec, Inc.
	
	
	
	

	Radnor Manufacturing Company
	
	
	
	

	Raven, Inc.
	
	
	
	

	Raytheon Company
	
	C. Winters

J. Lindgren
	
	cjwinters@raytheon.com 

jtlindgren@raytheon.com 

	RBC, Inc.
	George Adams
	
	
	

	Research and Engineering Development, Inc. (RED-INC)
	
	
	
	

	Resource Management Concepts, Inc. (RMC)
	
	
	
	

	RGII Technologies, Inc., A Computer Horizons Company
	
	
	
	

	Rockwell Collins
	
	
	
	

	Rolls Royce North America, Inc.
	
	
	
	

	RTR Technologies, Inc.
	
	P. Dorrett
	
	pdorrett@rtr-tech.com 

	Sabre Systems, Inc.
	
	
	
	

	Savvee
	
	David Falk

K. Askin
	
	dfalk@savvee.biz 

kaskin@savvee.biz 

	Science Applications International Corporation (SAIC)
	Jeffrey Sandler
	Frederick Eliot
	
	eliotf@saic.com 

	SENTEL
	
	
	
	

	Sierra Management & Technologies, Inc.
	
	
	
	

	Sikorsky Aircraft Corporation
	
	G. Czirjak
	
	gczirjak@sikorsky.com 

	SITE, LLC
	
	
	
	

	Skyhawk Logistics, Inc.
	
	
	
	

	SMARTRONIX, Inc.
	
	
	
	

	Software Process Improvement Network (SPIN)
	Karl Geist

Dawn Jaeger
	Liz Burnett
	
	president@somdspin.org 

	Software Technology Computer Training Center, Inc. (STCTC)
	
	
	
	

	Solute Consulting
	Mike Bourque
	
	
	

	SoMD Wireless
	
	
	
	

	Sonalysts, Inc.
	
	
	
	

	Southern Maryland Higher Education Center
	
	Cynthia Shoemaker
	301-737-2500 X205
	cshoemaker@smhec.org 

	Southern Maryland Online
	
	
	
	bte@somd.net 

	Space Telescope Science Institute
	Paul Lee
	
	
	

	Spalding Consulting, Inc.
	
	
	
	

	Specialty Systems, Inc.
	
	
	
	

	Spectrum Sciences, Inc.
	
	
	
	

	SRI International
	
	
	
	

	St. Mary’s County Chamber of Commerce
	
	
	
	bill@smcchamber.com 

	STG, Inc.
	
	
	
	

	Strategic Systems Technology, Inc. (SST)
	
	
	
	

	STV, Inc.
	
	
	
	

	Summit Group
	
	Ken Hoy
	
	khoy@summit-group.con 

	SURVICE, Inc.
	Chuck Pedriani

Dave Turner

Mark Butkiewicz
	Ray Terry
	
	ray.terry@survice.com 

	System Excelerator, Inc.
	
	
	
	

	System Planning Corporation (SPC)
	
	L. Coburn

R. Tucker

R. Wilson
	
	lcoburn@sysplan.com 

rtucker@sysplan.com
rwilson@sysplan.com 

	SyTech Corporation
	
	
	
	

	Technical Data Analysis, Inc. (TDA)
	
	
	
	

	Technology Security Associates, Inc. (TSA)
	
	
	
	

	Tecolote Research, Inc.
	
	
	
	

	Titan Corporation
	
	Richard Calabria 
	
	Rick.calabria@navy.mil 

	Trandes Corporation
	
	
	
	

	Transtecs Corporation
	
	
	
	

	Triton Metals, Inc.
	
	
	
	

	Triton Services, Inc.
	
	
	
	

	Universal Support Services, Inc.
	
	
	
	

	University of Maryland
	
	Paul Easterling
	301-405-3017
	peaster@umd.edu 

	Upper 90 Systems, Inc.
	
	
	
	

	Vertex Aerospace, LLC
	
	
	
	

	ViTech
	David Dudziec
	
	
	

	VSE Corporation / Fleet Maintenance Division
	
	
	
	

	Washington Metropolitan 
	
	
	
	

	Wilson Technologies, Inc. (WTI)
	
	
	
	

	WSI Business Performance Solutions
	
	
	
	

	Wyle Labs
	Anne Mekus

Clark Jones

Stuart Ashton, Jr.
	Charles Pitts

David Jeter

Phil Brennan

Phil Cartwright

Wayne Devereux
	
	Charles.pitts@wylelabs.com 

David.jeter@wylelabs.com 

Phil.brennan@wylelabs.com
Phil.cartwright@wylelabs.com 

Wayne.devereux@wylelabs.com 

	ZAI-AMELEX
	
	Lavern Parde
	
	


APPENDIX B:  AMBASSADOR TRAINING MATERIAL
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All Chapters Need to Promote 

INCOSE & Systems Engineering 

A key component to promotion is the Chapter 

Ambassador-Promoter program wherein chapter 

members serve as Chapter Ambassadors to local 

companies, other engineering societies, universities, 

etc.

The objective of the program is to promote INCOSE 

and Systems Engineering while listening for needs of 

the other organization that the chapter could respond 

to.
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Typical Responsibilities 

Ambassador -Promoter

•

There should be an  Ambassador-Promoter assigned to 

each major company employing SEs in the area.

•

The Chapter Leadership Team may also assign 

Ambassadors to universities, CABs, and other 

professional societies such as IEEE, ASQ, PMI, etc.

•

Assigned responsibilities include:

–

Promoting INCOSE and SE within the assigned organization

–

Communicating Chapter events (bulletin boards, email, SE 

Council, etc)

–

Membership – recruiting, assisting with retention/renewal within 

assigned organization 

–

Feedback to the Chapter Leadership Team - opportunities to 

promote INCOSE and SE, potential speakers, particular topics 

of interest for chapter presentations or tutorials, etc.
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Ambassadors Must Be Prepared

Ambassador Repertoire 

Background information to be 

used in explaining and promoting 

INCOSE

INCOSE Mission

Share, promote and advance the best of systems 

engineering from across the globe for the benefit of 

humanity and the planet

.

INCOSE Strategic Initiatives

SE Vision, SE Certification, SE Handbook, 

IPAL, Guide to SE Body of Knowledge when 

used together have potential to improve the 

ability of stakeholders to understand and use 

SE to improve outcomes

INCOSE Vision

The world's authority on Systems 

Engineering 

.

INCOSE Goals

• To provide a focal point for dissemination of systems engineering knowledge.

• To promote international collaboration in systems engineering practice, education, and research.

• To assure the establishment of competitive, scalable professional standards in the practice of systems 

engineering.

• To improve the professional status of all persons engaged in the practice of systems engineering.

• To encourage governmental and industrial support for research and educational programs that will 

improve the systems engineering process and its practice.

Chapter Info    

Info on Chapter 

goals, membership, 

and activities
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INCOSE Organizational Structure

5

Board of 

Directors

Corporate 

Advisory Board



Industry



Government



Academia

Member Board



Individuals



Chapters



Awards Committee



Keys to Effective 

Chapters Committee

Certification 

Program Office



ASEP



CSEP



CSEP-Acq (US DoD)



ESEP

Technical 

Operations



Working Groups 



Internal Operations



Initiatives
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Benefits of INCOSE Membership

•

Network with 6000+ multi-national systems engineering professionals, 

individually, in a local chapter or in Working Groups

•

Quality presentations on SE topics of interest in chapter meetings, 

regional meetings, international workshops and international symposia

•

Receive Insight, quarterly publication

•

Receive Systems Engineering, the Journal of INCOSE



Exclusive access to INCOSE Connect, the 

collaborative space for Members Only



Contribute through INCOSE working 

groups



Collaborate with experts and practitioners 



Download INCOSE products and resources 

free from web 



Lowest prices on INCOSE publications
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Information about the Southern 

Maryland (SoMD) Chapter 

The SoMD Chapter currently has 89 members and serves 

St. Mary’s, Charles, and Calvert Counties. Meetings tend 

to be held the 3

rd

week of the month.

The current Board of Directors consists of:

President:  Steve McKeown Treasurer:  Holly Kellogg

Vice-President:  Kellie Keller                  Secretary:  Judy Walker

Past President:  John Walker

Director, Special Events Coordinator:  Karl Geist

Director, Programs:  Dale Raney

Director, Education: Ted Warren

Director, Industry:  Pete Williams

Director, Membership and Communications, Newsletter Editor and

Chapter Awards Package Coordinator:  Dawn Jaeger
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Ambassadors Are an Essential Part of 

Effective Communications in Chapters

Chapter 

Website 

• Provides public 

presence 

• Connect site can 

provide details for 

members

• Update at least every 

other month 

• List contacts for 

current officers

• Announcements for 

events

• Link to INCOSE.org

Chapter 

Newsletters

• Hardcopy or 

electronic format

• Minimum of two 

pages (not including 

space for address, 

officers, editor, 

distribution, etc)

• Include activities, 

event reports, 

membership 

information, 

reviews, etc.

Chapter 

Publicity 

Ambassadors 

/ Promoters

• Announcements of 

upcoming events 

(separate from 

website and 

newsletter)

• Periodic evaluation 

of publicity progress 

to Publicity Plan by 

BoD

• Ambassadors 

promote INCOSE & 

chapter

• Periodic 

communications to 

ambassadors

• Input from 

ambassadors

• Periodic evaluation 

of ambassadors’

effectiveness

Connect  

Members-Only 

Website / Wiki 
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Ambassadors Help Grow Membership Through 

Contact with  System Engineers and Companies

Recruiting 

• Recruitment 

package available 

for assigned 

organization

• INCOSE materials

• Local chapter 

specific 

information 

including contacts

Survey 

Chapter 

Members

• Survey chapter 

members as aid 

to setting chapter 

direction and 

addressing 

member desires

• Chapter level and 

INCOSE level 

concerns

Retention/ 

Renewal

• Assist in reminding 

members in 

assigned 

organization to 

renew

• Personal contact 

with non-renewals

• Feedback from 

those who do not 

renew

New Members 

• Personally welcome 

new members in 

assigned organization

Corporate 

Advisory 

Board (CAB) 

Members

• Recruit new CAB 

members

• Active work 

between CAB(s) 

and chapter

Student 

Division 

• Support student 

division at a 

university
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Ambassadors Help Identify Chapter Outreach Activities  

To Promote INCOSE & SE to Groups Outside INCOSE

• Host or significant   

participant

• Can be broader than 

just SE

• Engr week, Future 

City, Science Fairs, 

robotics competitions

Active support

or involvement 

in SE activity 

for K-college

Apply SE in 

local non-

profit 

organizations

• SE project with 

resulting product or 

report

• Non-profit 

community 

organization

• Civic organization

• University or 

college (if 

project/report 

resulted)

• No fees involved

Presentations 

about INCOSE

• To executive in 

previously 

unrepresented (in 

local membership) 

organization

Provide 

Unpaid 

Speaker

• To university, career 

day, civic organization, 

non-INCOSE sponsored 

conference/ seminar

Joint meetings 

with other 

societies

• Joint meeting with 

society other than 

INCOSE

• Systems Engineering 

explicitly explained or 

promoted

Local 

Engineering 

Club/Council

• Join/participate in local 

engineering club or 

council of technical 

societies

Ambassador should be alert to opportunities

in any of these areas and feedback to the 

Chapter leadership team
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Ambassador Resource Links Available 

on INCOSE Website

A wealth of information is available to assist ambassadors. Use 

your INCOSE Connect account to access the links below. 

• Keys to Effective Chapters Connect Workspace - Chapter Leader 

Orientation, best practices, and more. 

• INCOSE home page/Chapters/Chapter Resources (drop down) 

includes the following resources:

– Asynchronous Presentations - A selection of presentations available 

to chapters with slides and audio (under INCOSE home 

page/Chapters/Chapter Resources drop down)

– Promotional Items for Chapter Membership Recruitment - Attractive 

brochures and small INCOSE items to give away to prospective 

members. 

– Discussion Forum - Ask questions and read responses from members 

all over the world. 
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Publications & Products to Promote Systems 

Engineering with Members and Companies

•

INSIGHT, quarterly publication

•

Systems Engineering:  The Journal of INCOSE

•

Annual Proceedings – i-Pub (from the symposia)

•

Products from Working Groups

–

Free to the public on the Web (www.incose.org) 

•

Tools Database

•

Technical resource center

–

From the Members Area of the Web

• Measurement Primer

• Systems Engineering Handbook

• Systems Engineering Technical Vision 2020

• Obtain log-on and password from the INCOSE Office

–

Products available for purchase through INCOSE
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Information about the Southern Maryland (SoMD) Chapter 

The SoMD Chapter currently has 89 members and serves St. Mary’s, Charles, and Calvert Counties.  Meetings tend to be held the 3rd week of the month.



The current Board of Directors consists of:

President:  Steve McKeown                   Treasurer:  Holly Kellogg

Vice-President:  Kellie Keller                  Secretary:  Judy Walker

Past President:  John Walker

Director, Special Events Coordinator:  Karl Geist

Director, Programs:  Dale Raney

Director, Education: Ted Warren

Director, Industry:  Pete Williams

Director, Membership and Communications, Newsletter Editor and

Chapter Awards Package Coordinator:  Dawn Jaeger
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