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Volunteer Professional Services Agreement
 For
 Certification Application Reviewers
This Volunteer Professional Services Agreement (“Agreement”) is entered into effective on the date of signing, by and between the International Council on Systems Engineering, herein referred to as ("INCOSE") and __________________________, herein referred to as ("Volunteer").

In consideration of the full and faithful performance of their mutual and respective promises herein, INCOSE and Volunteer agree as follows:

1. Services by Volunteer
Volunteer agrees to provide the Certification Application Review services (the “Services”) specified in the Statement of Work attached hereto as Exhibit A.

2. Payment for Services

a. Fees. Volunteer agrees to perform the Services as set forth in Exhibit A Statement of Work without expectation of compensation. 
b. Professional Liability Insurance. INCOSE will provide its standard professional liability insurance coverage for the Volunteer.

3. Obligations of Volunteer
a. Timely Reviews. Volunteer agrees to complete assigned reviews per the timelines outlined in Exhibit A.

b. Privacy Controls. Volunteer will exercise privacy controls over the certification information as per the INCOSE Policy on Confidential Information. Volunteer agrees to protect the information provided in assigned certification applications by not disseminating the information outside members of the Certification Office and by destroying any copies of the information as soon as the CAR Team summary assessment has been filed to complete the certification assessment. Such information shall not be disclosed to an unauthorized party without the written consent of the INCOSE Board of Directors or the individual from whom the information was obtained, except where the law requires such information to be disclosed. When Volunteer is required by law to release such information, the INCOSE Board of Directors shall be informed prior to disclosure of any information, so that INCOSE may seek a protective order or other appropriate remedy, if it so desires. 
c. CAR Qualifications. Volunteer agrees to maintain their status as a member of INCOSE and maintain their Certified Systems Engineering Professional (CSEP) or Expert Systems Engineering Professional (ESEP) status for the duration of this Agreement. Furthermore, Volunteer must have at least 10 years of work experience in systems engineering, and must have completed an INCOSE-provided CAR training program that includes a class on how to assess a certification application.
4. Obligations of INCOSE
a. Access to Information. INCOSE agrees to make available to Volunteer access to certification information required by Volunteer to complete the Services.
b. Request for Services. INCOSE is not obligated to request any Services by Volunteer during the period of this Agreement.
5. Period of Agreement
a. Commencement and Renewal. This Agreement shall commence on the date of signature and shall remain in effect for the remainder of the calendar year in which it started and then extending two additional years, unless terminated as set forth herein. This agreement shall be terminated automatically at the end of the designated term. 

a. Termination. Either party, upon giving written notice to the other party, may terminate this Agreement:
1. Termination for Convenience: by the terminating party providing a thirty (30) day written notice of such termination to the other party.

2. Termination for Cause: Either Party may terminate this Agreement immediately upon written notice to the other Party, in the following instances: 
a. if the other party violates any provisions of this agreement and the violation is not remedied within fifteen (15) days of the party’s receipt of written notice of the violation;

b. if at any time after the commencement of the Services, INCOSE, in its reasonable judgment, determines such services are inadequate, unsatisfactory, or substantially nonconforming to the specifications, descriptions, warranties, or representations contained herein and the deficiency(ies) is not remedied within fifteen (15) days of the Volunteer’s receipt of written notice describing each deficiency;
c. at any time for gross misconduct including but not limited to intentional dishonesty; intentional or serious disloyalty; actions bringing public discredit to INCOSE; a felony conviction of Volunteer of an offense involving moral turpitude; or Volunteer’s extended absence of 90 days or more from duty that is not coordinated with the Certification Office (other than on account of illness or medical condition).  
b. Obligations Upon Termination. Upon termination of this Agreement, Volunteer shall promptly return all property and materials that are the property of the INCOSE with privacy controls remaining in effect beyond termination.

6. Assignment 

Volunteer shall not assign the whole or any part of this Agreement.
7. Other Provisions

a. Applicable Law and Forum. This Agreement shall be governed and construed in accordance with the laws of the State of California without regard to the conflicts of laws or principles thereof. Any legal action arising out of this Agreement must be instituted in courts of the State of California located in the city of San Diego, and each party irrevocably submits to the exclusive jurisdiction of such court. 
b. Notices. Any notice or other communication required or permitted under this Agreement shall be given in writing and delivered by email, fax, hand, or by registered or certified mail, postage prepaid and return receipt requested, to the following persons (or their successors pursuant to due notice):

If to INCOSE:



 
If to Volunteer:

INCOSE Certification Program Office 

Name: _____________________________

7670 Opportunity Road, Suite 220


Address: ____________________________
San Diego, CA 92111


               ___________________________________

c. Entire Agreement. This Agreement, including attached Exhibit A, constitutes the entire agreement between Volunteer and INCOSE.

d. Modifications. No modification of this Agreement shall be effective unless in writing and signed by both parties.

e. Severability. If any provision of this Agreement is invalid or unenforceable under any statute or rule of law, the provision is, to that extent, to be deemed omitted, and the remaining provisions shall not be affected in any way.
f. Mutual Execution. This Agreement shall not become effective until mutually executed by both parties.

IN WITNESS WHEREOF, and in acknowledgement that the parties hereto have read and understood each and every provision hereof, the parties have executed this Agreement on the date first set forth above.

International Council on Systems Engineering
 Volunteer
Signature: ___________________________                       Signature: ______________________________

Printed Name: _______________________                        Printed Name: __________________________

Title: Certification Program Manager_________                Title: _________________________________

Date: _____________________________                          Date: ________________________________

EXHIBIT A

Statement of Work

A CAR Volunteer works directly with the INCOSE Certification Operations Manager and is responsible to:

a. Notify the Certification Program Office in advance of any periods of time (two weeks or longer) when the Volunteer will not be available to review applications for the INCOSE Certification program. 
b. Notify the Certification Program Office to acknowledge receipt of an assignment to review a certification application.  
c. Notify the Certification Program Office when an assignment to review an application must be declined for any reason, including due to an actual or perceived conflict of interest with the applicant submitting an application. 
d. For normal CAR assignments, review the information for the assigned application, assess the qualifications of the applicant’s information, and document and submit the application evaluation per the assignment instructions to the CAR Team Leader in less than 21 calendar days of receiving notification of the assignment. 

e. For normal CAR assignments, if identified as the CAR Team Leader, document and submit the summary results of the members of the CAR assessment team to the Certification Program Office per the assignment instructions within 30 calendar days of receiving the assignment that the assessment is complete, if the team is unanimous in its assessment decision. If the team is unable to reach a unanimous decision, notify the Certification Operations Manager.

f. For reduced CAR assignments, if identified as the Senior CAR Team Leader, document and submit the summary results of the CAR assessment to the Certification Program Office per the assignment instructions within 21 calendar days of receiving the assignment that the assessment is complete, if as a Senior CAR your assessment decision is for approval. If as the Senior CAR you are unable to recommend an approval decision (i.e., denial or any questions), notify the Certification Program Office.  Two additional CARs will be assigned and the Senior CAR Team Leader will lead completion of the review in less than 30 calendar days of the assignment of the additional CARs.

g. For reduced CAR assignments, if brought on as an additional CAR, review the information for the assigned application, assess the qualifications of the applicant’s information, and document and submit the application evaluation per the assignment instructions to the CAR Team Leader in less than 21 calendar days of receiving notification of the assignment. 

h. For Expert Systems Engineering Professional (ESEP) CAR assignments, review the information for the assigned application, assess the qualifications of the applicant’s information, and notify the ESEP CAR Team Leader of any issues in less than 15 calendar days of receiving notification of the assignment. In addition, participate as part of a panel that interviews the applicant and/or the references.

i. If identified as the ESEP CAR Team Leader, document and submit the summary results of the assigned application (both written application and interview) to the Certification Program Office per the assignment instructions within 30 calendar days of completing the final interview or other final step in the review, if the team is unanimous in its assessment decision. If the team is unable to reach a unanimous decision, notify the Certification Operations Manager to take action.
j. For CSEP applications requiring additional input after being assigned to the Volunteer, the period for the team completing an assessment will be 30 calendar days after receiving the additional inputs amended to the application.
k. For ESEP applications requiring additional input after being assigned to the Volunteer, the period for the team completing an assessment will be 30 calendar days after receiving the additional inputs amended to the application. Delays resulting from the applicant and/or references interview scheduling conflicts will not be counted against the CARs deadlines.
l. Participate in regularly offered CAR refresher training (nominally annual). Failure to participate in notified training may result in termination per this agreement.
PDU SUMMARY

CSEP Applications. Volunteer may claim 1 PDU for each CSEP certification application review completed. Volunteer may claim an additional 1 PDU for each CSEP certification application for which the Volunteer was the CAR Team Leader, including serving as the sole reviewer/lead on a reduced CAR assignment.

ESEP Applications. Volunteer may claim 2 PDUs for each ESEP certification application review completed. Volunteer may claim an additional 1 PDU for each ESEP certification application for which the Volunteer was the ESEP CAR Team Leader.

�Confirm that INCOSE lists each volunteer as an additional insured under its Professional Services Policy
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